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Consultation with the Tokyo Regional Immigration Services Bureau at the
Foreign Residents Support Center (FRESC)

Time: 9:00 am to 5:00 pm, Monday to Frlday (excluding holidays, and year-end and New Year holidays)
¢ Place: Foreign Residents Support Center (FRESC) (13th Fl., Yotsuya Tower, 1-6-1 Yotsuya, Shinjuku Ward)

O Reservation required for consultations!
When making a reservation, we will ask you:
E I h (1) the date you want to visit the Center, (2) your name (you can refrain from sharing your name),
ng IS (3) the number of visitors, (4) your phone number or email address, (5) whether you can speak Japanese
or not, and (6) what you want to consult with the Immigration Services Agency about.
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You can use online consultation.

If you think “Yotsuya is too far for me to go,” or “I’'m afraid to go out,” you can use
online consultation. We send you a URL after you made a reservatlon Please access
the URL when the reservation date and time comes.

>If you use a smartphone or tablet, you need to download the app.
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